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Engaging Theories in Interpersonal Communication 2014-10-10

use and understand interpersonal communication theories engaging theories in interpersonal communication
multiple perspectives highlights key theories used to guide interpersonal communication research the second
edition features 30 theory chapters written by leading scholars in interpersonal communication including new
coverage of evolutionary theories problematic integration theory supportive communication theories theory of
motivated information management critical approaches to interpersonal communication and media multiplexity
theory each theory chapter follows the same structure to help readers easily find and compare information across
theories an updated introductory chapter maps the history and the current state of interpersonal communication
theory since publication of the first edition based on comprehensive analysis of published scholarship presenting
both classic and cutting edge issues the book organizes theories into three clusters theories that are individually
centered theories that are focused on discourse and interaction processes and theories that examine how
communication functions in personal relationships all authors interweave abstract theoretical concepts with concrete
examples in order to maximize readability and comprehension

Engaging Theories in Interpersonal Communication 2008-03-07

discusses major theories of interpersonal communication

Interpersonal Communication 2022-03-16

this fully revised text demystifies interpersonal communication skills by bringing the latest research together with
practical guidance that prepares students to discern key communication dynamics and communicate more
effectively in all areas of their lives the new edition draws on current theory and research to guide students through
the foundations of the discipline recent developments in scientific research and tips for improving their own
interpersonal communication skills in addition readers will find expanded coverage of technology and computer
mediated communication including explicit examples of what interpersonal communication looks like online
invitations to engage with elaborated descriptions of theories and related resources on the companion website
whenever prominent theories of interpersonal communication are mentioned in the text a commitment to gender
inclusive language and topics as well as a new feature idea inclusion diversity equity and access that invites
students to consider ways to address exclusion and inequity in interpersonal communication the fully revamped



companion website includes updates across all resources additional videos self quizzes for students and all new
instructor resources which can be accessed at routledge com cw solomon also new to the companion website for
this edition are links to essays and videos featuring the work that students in the communication studies program at
the california state prison los angeles county produced in response to self reflection prompts in the first edition
these materials provide insight into facets of interpersonal communication in these students lives and they offer a
broad range of rich life experiences interpersonal communication putting theory into practice second edition is ideal
for undergraduate students in courses on interpersonal communication and communication skills

Engaging Theories in Family Communication 2017-09-13

engaging theories in family communication second edition delves deeply into the key theories in family
communication focusing on theories originating both within the communication discipline and in allied disciplines
contributors write in their specific areas of expertise resulting in an exceptional resource for scholars and students
alike who seek to understand theories spanning myriad topics perspectives and approaches designed for advanced
undergraduate and graduate students studying family communication this text is also relevant for scholars and
students of personal relationships interpersonal communication and family studies this second edition includes 16
new theories and an updated study of the state of family communication each chapter follows a common pattern for
easy comparison between theories

Face to Face 2002

updating classic sociological theory and utilizing the results of recent research in evolutionary and neurphysiological
theory this ambitious work aims to present no less than a unified general theory of what happens when people
interact

Theory and Practice in Interpersonal Attraction 1977

this book brings together recent research on interpersonal relationships in education from a variety of perspectives
including research from europe north america and australia the work clearly demonstrates that positive teacher
student relationships can contribute to student learning in classrooms of various types productive learning
environments are characterized by supportive and warm interactions throughout the class teacher student and
student student similarly at the school level teacher learning thrives when there are positive and mentoring



interrelationships among professional colleagues work on this book began with a series of formative presentations at
the second international conference on interpersonal relationships in education icire 2012 held in vancouver canada
an event that included among others keynote addresses by david berliner andrew martin and mieke brekelmans
further collaboration and peer review by the editorial team resulted in the collection of original research that this
book comprises the volume while eclectic demonstrates how constructive learning environment relationships can be
developed and sustained in a variety of settings chapter contributions come from a range of fields including
educational and social psychology teacher and school effectiveness research communication and language studies
and a variety of related fields together they cover the important influence of the relationships of teachers with
individual students relationships among peers and the relationships between teachers and their professional
colleagues

Interpersonal Relationships in Education: From Theory to Practice
2014-08-07

a book which examines the social exchange theories of relations between people these theories tend to view
communication as an exchange or extraction of benefit undertaken out of self interest the book attempts to answer
three questions what are these theories and how do their assumptions differ how do they view a variety of
interpersonal communication phenomena what are their strengths and weaknesses this highly readable book
contributes by abstracting the substance of exchange then attributing it to the human communication processes
sociology review of new books vol 9 no 3

Interpersonal Communication 1981-06

tavistock press was established as a co operative venture between the tavistock institute and routledge kegan paul
rkp in the 1950s to produce a series of major contributions across the social sciences this volume is part of a 2001
reissue of a selection of those important works which have since gone out of print or are difficult to locate published
by routledge 112 volumes in total are being brought together under the name the international behavioural and
social sciences library classics from the tavistock press reproduced here in facsimile this volume was originally
published in 1955 and is available individually the collection is also available in a number of themed mini sets of
between 5 and 13 volumes or as a complete collection



The Interpersonal Theory of Psychiatry 2013-11-05

winner of the 2017 nca gerald r miller book award use and understand interpersonal communication theories
engaging theories in interpersonal communication multiple perspectives highlights key theories used to guide
interpersonal communication research the second edition features 30 theory chapters written by leading scholars in
interpersonal communication including new coverage of evolutionary theories problematic integration theory
supportive communication theories theory of motivated information management critical approaches to
interpersonal communication and media multiplexity theory each theory chapter follows the same structure to help
readers easily find and compare information across theories an updated introductory chapter maps the history and
the current state of interpersonal communication theory since publication of the first edition based on
comprehensive analysis of published scholarship presenting both classic and cutting edge issues the book organizes
theories into three clusters theories that are individually centered theories that are focused on discourse and
interaction processes and theories that examine how communication functions in personal relationships all authors
interweave abstract theoretical concepts with concrete examples in order to maximize readability and
comprehension

Engaging Theories in Interpersonal Communication 2014-10-10

harry stack sullivan 1892 1949 has been described as the most original figure in american psychiatry challenging
freud s psychosexual theory sullivan founded the interpersonal theory of psychiatry which emphasized the role of
interpersonal relations society and culture as the primary determinants of personality development and
psychopathology this concise and coherent account of sullivan s work and life invites the modern audience to
rediscover the provocative groundbreaking ideas embodied in sullivan s interpersonal theory and psychotherapy

Harry Stack Sullivan 2006-09-21

modern interpersonal psychology is now at a point where recent advances need to be organized so that researchers
practitioners and students can understand what is new different and state of the art this field defining volume
examines the history of interpersonal psychology and explores influential theories of normal abnormal behaviors
widely used assessment measures recent methodological advances and current interpersonal strategies for
changing problematic behaviors featuring original contributions from field luminaries including aaron pincus john



clarkin david buss louis castonguay and theodore millon this cutting edge volume will appeal to academicians
professionals and students interested in the study of normal and abnormal interpersonal behavior

Handbook of Interpersonal Psychology 2010-11-17

this volume summarizes and organizes a growing body of research supporting the role of motivation in adaptive and
rewarding interpersonal interactions with others the field of human motivation is rapidly growing but most studies
have focused on the effects of motivation on individuals personal happiness and task engagement only recently
have theorists and empiricists begun to recognize that dispositional and state motivations impact the ways
individuals approach interpersonal interactions in addition researchers are now recognizing that the quality of
interpersonal interactions influences consequent happiness and task engagement thus helping to explain previous
findings to this end similarly social psychology and relationships researchers have focused on the impact of
cognitions emotions and behaviors on people s relationships in their work relationships researchers demonstrate
that both contextual characteristics and individual differences influence the quality of interactions many of these
studies seek to understand which characteristics strengthen the bonds between people encourage empathy and
trust and create a sense of well being after a close interaction this work seeks to integrate the field of human
motivation and interpersonal relationships both fields have seen extensive growth in the past decade and each can
contribute to the other however no single compiled work is available that targets both fields this is the case in part
because only now is there enough work to make a strong and compelling case for their integration in the previous
years research has been conducted to show that motivation is relevant and important for interactions among
strangers and in close relationships in addition developmental mechanisms for these relations are identified and
mechanisms by which motivation strengthens people s relationships finally recent work has demonstrated the many
implications for interpersonal relationships showing that motivation impacts a range of interpersonal processes from
prejudice regulation and objectification of others to empathy and care this book seeks to summarize and organize all
these findings and present them in a way that is relevant to both motivation researchers and social and relationship
researchers

Human Motivation and Interpersonal Relationships 2014-07-08

abstract part of a series on speech communication this book presents the authors theory of interpersonal
communication this theory introduced in chapter one is based on a continuum of interpersonal communication which
ranges from highly impersonal to highly personal throughout the text the authors have included exercises activities



and discussion questions to help the reader use this theory to improve interpersonal communication the chapters
address the following topics communication behavior personal communication honesty validation trust alienation
psychological health and current research

Communicating Personally 1975

human communication theory and research introduces students to the growing body of theory and research in
communication demonstrating the integration between the communication efforts of interpersonal organizational
and mediated settings this second edition builds from the foundation of the original volume to demonstrate the rich
array of theories theoretical connections and research findings that drive the communication discipline robert |
heath and jennings bryant have added a chapter on new communication technologies and have increased depth
throughout the volume particularly in the areas of social meaning critical theory and cultural studies and
organizational communication the chapters herein are arranged to provide insight into the breadth of studies unique
to communication acknowledging along the way the contributions of researchers from psychology political science
and sociology heath and bryant chart developments and linkages within and between ways of looking at
communication the volume establishes an orientation for the social scientific study of communication discussing
principles of research and outlining the requirements for the development and evaluation of theories appropriate for
use in communication theory courses at the advanced undergraduate and graduate level this text offers students
insights to understanding the issues and possible answers to the question of what communication is in all forms and
contexts

Interpersonal Communication 1995

offering a direct sightline into communication theory explaining communication provides in depth discussions of
communication theories by some of the foremost scholars working in communication today with contributions from
the original theorists and scholars known for their work in specific theoretical perspectives this distinctive text
breaks new ground in giving these scholars the opportunity to address students firsthand speaking directly to the
coming generations of communication scholars covering a wide range of interpersonal communication theories the
scope of this exceptional volume includes the nature of theory and fundamental concepts in interpersonal
communication theories accounting for individual differences in message production explanations of human
communication from dyadic relational and or cultural levels and a history of communication theory chapter authors
offer their own views of the core ideas and findings of specific theoretical perspectives discussing the phenomena



those perspectives are best positioned to explain how the theories fit into the field and where future research efforts
are best placed while by no means comprehensive explaining communication includes those theories that rank
among those most often used in today s work that have generated a substantial body of knowledge over time and
that have not been articulated in detail in other publications with detailed explorations and first hand discussions of
major communication theories this volume is essential for students in communication studies interpersonal
communication and advanced theory courses as well as for scholars needing a thorough reference to some of the
most salient theories in communication today

Human Communication Theory and Research 2013-06-17

first published in 1982 routledge is an imprint of taylor francis an informa company

Interpersonal Understanding and Theory of Mind 2014

trust is a crucial facet of social functioning that feeds into our relationships with individuals groups and organizations
the psychology of interpersonal trust theory and research examines existing theories frameworks and models of
trust as well as the methods and designs for examining it to fully examine how interpersonal trust impacts our lives
rotenberg reviews the many essential topics trust relates to including close relationships trust games behavioural
trust and trust development designed to encourage researchers to recognize the links between different approaches
to trust this book begins with an overview of the different approaches to interpersonal trust and a description of the
methods used to investigate it following on from this each chapter introduces a new subtopic or context including
lying adjustment socialization social media politics and health each subtopic begins with a short monologue to
provide a personal perspective and covers basic theory and research rotenberg s applied focus demonstrates the
relevance of interpersonal trust and highlights the issues and problems people face in contemporary society this is
essential reading for students researchers and academics in social psychology especially those with a specific
interest in the concept of trust

Explaining Communication 2013-03-07

this is an interdisciplinary resource guide for scholars researchers graduate students and advanced undergraduates
who study aspects of communication and relationships it brings together essays by an array of scholars currently
working in the areas of anti and pro social communication to examine the theories methodologies and applied issues



that define communication research broadly each chapter focuses on a different aspect of communication
examining how and why it affects our perceptions relationships health and social behavior

The Psychology of Interpersonal Relations 1982

assembles the most important theories in the field of health communication in one comprehensive volume designed
for students and practitioners alike health communication theory is the first book to bring together the theoretical
frameworks used in the study and practice of creating sending and receiving messages relating to health processes
and health care delivery this timely volume provides easy access to the key theoretical foundations on which health
communication theory and practice are based students and future practitioners are taught how to design
theoretically grounded research interventions and campaigns while established scholars are presented with new and
developing theoretical frameworks to apply to their work divided into three parts the volume first provides a
summary and history of the field followed by an overview of the essential theories and concepts of health
communication such as problematic integration theory and the cultural variance model part two focuses on
interpersonal communication and family interaction theories provider patient interaction frameworks and public
relations and organizational theories the final part of the volume centers on theories relevant to information
processing and cognition affective impact behavior message effects and socio psychology and sociology edited by
two internationally recognized experts with extensive editorial and scholarly experience this first of its kind volume
provides original chapters written by a group of global scholars working in health communication theory covers
theories unique to interpersonal and organizational contexts and to health campaigns and media issues emphasizes
the interdisciplinary and collaborative nature of health communication research includes overviews of basic health
communication theory and application features commentary on future directions in health communication theory
health communication theory is an indispensable resource for advanced undergraduate and graduate students
studying health communication and for both new and established scholars looking to familiarize themselves with the
area of study or seeking a new theoretical frameworks for their research and practice

The Psychology of Interpersonal Trust 2019-07-25

intimate relationships covers both classic and current material in a concise yet thorough and rigorous manner
chapters range from attraction to love attachment to jealousy conflict to relationship dissolution all written in a
warm personal and engaging voice each chapter is organized around the major issues and relevant theories in
addition to a critical evaluation about the research when appropriate the authors discuss and evaluate popular ideas



about relationship processes in the context of scientific research this includes critical evaluations of evolutionary
approaches to attraction victim based accounts of abuse and the separate cultures view of the sexes

Anti and Pro-social Communication 2009

this volume integrates scholarly work on disclosure and uncertainty with the most up to date cutting edge research
theories and applications uncertainty is an ever present part of human relationships and the ways in which people
reduce and or manage uncertainty involves regulating their communication with others through revealing and
concealing information this collection is devoted to collating knowledge in these areas advancing theory and
presenting work that is socially meaningful this work includes contributions from renowned scholars in interpersonal
uncertainty and information regulation focusing on processes that bridge boundaries within and across disciplines
while maintaining emphasis on interpersonal contexts disciplines represented here include interpersonal family and
health communication as well as relational and social psychology key features of the volume include comprehensive
coverage integrating the latest research on disclosure information seeking and uncertainty a highly theoretical
content socially meaningful in nature applied to real world contexts an interdisciplinary approach that crosses sub
fields within communication this volume is a unique and timely resource for advanced study in interpersonal health
or family communication with its emphasis on theory the book is an excellent resource for graduate courses
addressing theory and or theory construction and it will also appeal to scholars interested in applied research

Theories of Group Processes 1975

long before there were formal organizations or mass media there was face to face interaction the practice which
comprises very core of the study of communication until recently however research in the field of interpersonal
communication has been dominated by a behavioral science approach closely aligned with experimental social
psychology this timely and provocative volume critiques the limitations of past models exploring a range of social
approaches which help bring communication up to date social approaches writes leeds hurwitz question whether the
traditional theoretical assumptions and research methods followed in the field are still valid and appropriate while
the roots of these approaches are diverse and interdisciplinary they overlap in their concern for the social
construction of self other and event and in their acknowledgment of the researcher s role in establishing not only the
research questions but also the research context social approaches stress the necessity of recognizing the impact of
cultural differences on communication research and identify the ways in which research inquiry creates meanings at
the same time as it investigates them most importantly they focus on instances of contact between individuals the



actual social transactions in which people engage together they demonstrate the ability to disregard labels in
pursuit of a common goal the construction of a more adequate understanding of human interaction robert t craig s
foreword describes the historical tension in interpersonal communication between behavioral science approaches on
the one hand and interpretive social approaches on the other parts i and ii of the volume highlight the theoretical
underpinnings of social approaches and the philosophical grounding of some of the more central ideas part iii
elaborates on the assumptions shared by social approaches focusing on a series of key concepts including the
dichotomy between qualitative and quantitative research reflexivity social constructionism and the individual part iv
begins the task of applying social approaches to particular research topics including the use of case studies rapport
in research interviews ethnography as theory continuity in relationships and the co construction of personal
narratives part v examines where the various chapters lead us making a strong case for practical theory as the
necessary next step a unique overview of current theoretical innovations in the study of interpersonal
communication social approaches to communication belongs on the shelf of every professional and student in
communication it will be especially valuable to those interested in communication theory interpersonal
communication and social interaction

Health Communication Theory 2021-02-24

interpersonal communication has been studied in terms of both communication functions and specialized contexts
this handbook comprehensively covers the field including research on processes of social influence the role of
communication in the development maintenance and decline of close personal relationships nonverbal
communication cognitive approaches communication and conflict bargaining and negotiation health communication
organizational socialization and supervisor subordinate communication social networks and technologically
mediated interpersonal communication two chapters are dedicated to research methods in the field the handbook
includes chapters by widely recognized and respected scholars in the field

Intimate Relationships 2016-01-08

this book offers a theoretical framework for diagnosis and risk assessment of a patient s entry into the world of
suicidality and for the creation of preventive and public health campaigns aimed at the disorder the book also
provides clinical guidelines for crisis intervention and therapeutic alliances in psychotherapy and suicide prevention



Uncertainty, Information Management, and Disclosure Decisions
2015-12-22

when people communicate they often adapt their interaction styles to one another for example they may match
each other s behavior synchronize the timing of behavior or behave in dissimilar ways this book examines the
numerous ways in which people do this verbally and nonverbally it reviews theories that try to explain and predict
interaction patterns and examines issues involved in conducting this kind of research it concludes with a new
proposed theory interaction adaptation theory and considers how different interaction patterns can lead to positive
or negative outcomes

Social Approaches to Communication 1995-07-28

this book reviews some of the most recent advances in research exploring the links between how people think and
behave in interpersonal situations this cutting edge volume will interest those in the social and behavioral sciences
clinical and counseling psychology and sociology communication studies and social work

Interpersonal Communication 2014-07-28

hildegard e peplau is one of the first nurse theorists thus cognizance of her theory is necessary to a complete
understanding of subsequent developments in nursing theory in her interpersonal nursing theory peplau identifies
the therapeutic nurse client relationship as the crux of nursing and describes nursing as doing with clients rather
than doing to clients moreover peplau views nursing as an educative profession that promotes health in the
individual this informative volume begins with a discussion of peplau s theory including its origin and examines the
assumptions underlying her theory it also explores the major concepts of the meta paradigm of nursing and provides
examples for its application to practice and research hildegard e peplau is essential reading for all nursing and allied
health professionals and students

The Interpersonal Theory of Suicide 2009

the last two decades have seen the development of a number of models that have proven particularly important in
advancing understanding of message production processes now it appears that a second generation of theories is



emerging one that reflects considerable conceptual advances over earlier models message production advances in
communication theory focuses on these new developments in theoretical approaches to verbal and nonverbal
message production the chapters reflect a number of characteristics and trends resident in these theories including
the nature and source of interaction goals the impact of physiological factors on message behavior the prominence
accorded conceptions of goals and planning attempts to apply models of intra individual processes in illuminating
inter individual phenomena treatments which involve hybrid intentional design stance approaches and efforts to
incorporate physiological constructs and to meld them with psychological and social terms the processes underlying
the production of verbal and nonverbal behaviors are exceedingly complex so much so that they resist the
development of unified explanatory schemes the alternative is the mosaic of emerging theories such as are
represented in this book each approach according prominence to certain message production phenomena while
obscuring others and providing a window on some portion of the processes that give rise to those phenomena while
remaining mute about other processes the amalgam of these disparate treatments then becomes the most
intellectually compelling characterization of message production processes

Interpersonal Adaptation 1995-10-27

this 1993 volume explores a sub area of social psychology called interpersonal expectation that studies how the
expectation of one person affects the behavior of another

Social Thinking and Interpersonal Behavior 2013

interpersonal relationships considers friendship and more intimate relationships including theories of why we need
them how they are formed what we get out of them and the stages through which they go social and cultural
variations are discussed as well as the effects of relationships on our well being and happiness the book is tailor
made for the student new to higher level study with its helpful textbook features provided to assist in examination
and learning techniques it should interest all introductory psychology and sociology students as well as those
training for the caring services such as nurses

Hildegarde E Peplau 1993-10-15

harry stack sullivan s classic and groundbreaking synthesis of psychoanalysis psychology and social science



Message Production 2013-11-05

pioneered by harry stack sullivan in the 1940s interpersonal therapy has over the past half century firmly
established itself as one of the four main psychotherapeutic families now from one of the brightest lights currently
working in the field comes the comprehensive guide to contemporary interpersonal research theory and practice
providing a valuable resource for students as well as mental health professionals donald j kiesler offers both an
exhaustive up to the minute survey of current methods and principles and a systematic empirically based approach
to interpersonal psychotherapy in the first part of the book the focus is on general principles of personality and
maladjustment as viewed from the interpersonal perspective dr kiesler introduces the interpersonal circle one of the
central conceptual underpinnings of interpersonal theory and practice he then explores the importance of the
interpersonal circle in both research and clinical applications including its roles in the assessment of maladaptive
behavior the conceptualization and diagnosis of dsmtm mental disorders the analysis of the therapeutic relationship
and the shaping of subsequent interpersonal interventions dr kiesler also describes the various interpersonal
cognitive components and delineates interpersonal principles of complementarity and he provides circumplex
inventories indispensable tools of the trade used in interpersonal diagnosis treatment and supervision planning and
evaluation processes part 2 is devoted to clinical considerations dr kiesler provides practical guidelines on
interpersonal assessment diagnosis therapy and supervision for a wide range of dsm disorders he highlights
principles of therapeutic metacommunication and interpersonal impact disclosure as they apply to both
psychotherapy and supervision and most importantly he develops the crucial concept of the maladaptive transaction
cycle explaining how it serves as an overarching principle in differential intervention for patients with specific dsm
disorders throughout the book the author reviews the world literature concerning interpersonal theory and practice
critically appraising all important new and emerging concepts methods and research trends timely authoritative and
comprehensive contemporary interpersonal theory and research is sure to have a profound impact on the fields of
psychology psychiatry and social work for many years to come this groundbreaking book by one of the leading
figures in the interpersonal tradition will define the field and set the course for theory research and practice for
years to come at a time when interpersonal perspectives are becoming increasingly influential this formidable
achievement provides an essential sourcebook for theorists researchers and clinicians jeremy safran phd the new
school for social research by almost any measure what don kiesler has accomplished in this work is truly
extraordinary he has taken the enormously large diverse and complex literature on the tradition established by
harry stack sullivan in psychopathology and psychotherapy reviewed it systematically and comprehensively and
refined it into a limited set of fundamental principles the book promises to occupy a central place in interpersonal
thinking in personality and clinical psychology robert ¢ carson phd duke university a rich and powerful description of



how the therapeutic relationship itself brings about change in a masterful tour de force dr kiesler brings his
interactional formulations to bear on current dsm groupings transforming these categories from mere descriptive
labels into useful therapeutic tools a much needed book with rewards for clinician and researcher alike sheldon
cashdan phd university of massachusetts amherst donald kiesler has created an essential and authoritative guide to
the interpersonal perspective in clinical and personality psychology a perspective with a distinguished past and a
vital present this book is impeccable in its scholarship integrative in its approach encyclopedic and up to date in its
coverage an important work that deserves to have a broad audience michael b gurtman phd university of wisconsin
parkside a volume in the wiley series in clinical psychology and personality w edward craighead series editor

Interpersonal Expectations 1993-09-24

as the field of social relationships has grown enormously this edition has been revised to include a new section on
family relationships focusing on the central truth that the dynamics of personal relationships are a key basis of social
life

Interpersonal Relationships 2013-07-04

cooperation and helping behavior theories and research deals with theory and research with respect to positive
forms of social behavior with emphasis on cooperation and helping behavior topics covered include social values and
rules of fairness cognitive processes underlying cooperation the effects of intergroup competition and cooperation
on intragroup and intergroup relationships and altruism and the problem of collective action comprised of 18
chapters this book begins with an overview of theories and research on cooperation and helping behavior followed
by a discussion on t

The Interpersonal Theory of Psychiatry 1968-04

Contemporary Interpersonal Theory and Research 1996-05-24



The Interpersonal Theory of Psychiatry 1953

Handbook of Personal Relationships 1997

Social Exchange in Developing Relationships 1979

Cooperation and Helping Behavior 1982
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