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000 2024040180 what is conflict resolution and how can you use it to settle disputes in your workplace conflict resolution
can be defined as the informal or formal process that two or more parties use to find a peaceful solution to their dispute
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000 within peace and conflict studies a definition of conflict resolution is presented in peter wallensteen s book

understanding conflict resolution conflict resolution is a social situation where the armed conflicting parties in a voluntarily
agreement resolve to live peacefully with and or dissolve their basic
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